Contact

Derek Muraws ky Tel : (347) 948-6411

64-35 Fitchett Street, Rego Park, NY 11374 e-mail : dmurawsky@gmail.com

Summary

A skilled Information Technology Manager with 13 years of experience designing, developing and supporting
applications and networking solutions for a variety of organizations. Strong team player who excels at cross-silo
integration and working with both business and technical users. Proven ability to analyze company needs and
implement systems and policies to meet those needs now and in the future.

Key Skills

Business Continuity Planning, Needs Assessment, Process Analysis, Team Leadership, Technical Writing
Linux Apache, BIND, Debian, Ubuntu, mySQL, Nessus, NFS, Redhat, Samba, Snort, Webmin

Microsoft Active Directory, Exchange, Office Suites, System Center, Windows Clients/Servers
Networking CCNA, VOIP, LAN/WAN/SAN Design & Implementation, QOS, TCP/IP

Work Experience

IT Operations Manager European Investors, Inc. 2007 - 2010

v

Formed and chaired IT Steering Committee, composed of business unit leaders, to guide the IT department,
allocate the department’s budget of $1.2 Million, and better meet business needs

v' Designed and implemented VMware Virtual Center, consolidating fifteen physical servers to two, saving
$30,000 annually
v' Consolidated cellular plans and implemented Blackberry Enterprise Server saving $10,000 annually
v" Designed and implemented global converged voice, video, and data network connecting the company’s four
offices and disaster recovery site fundamentally changing the way international teams worked together
v" Designed and implemented global Microsoft network including Active Directory, DFS, System Center and
Exchange
v' Utilized IT Steering Committee to develop a comprehensive, company-wide disaster recovery plan
Senior Helpdesk Technician Rensselaer Polytechnic Institute 2004-2007
v' Lead consultant
v" Front line technical support for all students and faculty
v' General Windows troubleshooting, virus removal, Zero Day Analysis, and user training
Manager of Network Infrastructure Knowledge Propulsion Laboratory 2000-2002
v' One of three founders
v' Designed and built national network of Linux servers to host new and innovative products
v" Helped develop innovative solutions pertaining to Internet privacy, DNS security, and high availability systems
v" Managed the research and development lab in Norwalk, CT
Head Onsite Technician Crocodile Computers 1997-2000
v" Built and repaired systems both in the store and in the field
v" Provided general consulting services to individuals and small businesses
Education
2004 to 2007 B.S. in Information Technology, Concentration in Entrepreneurship

Rensselaer Polytechnic Institute, Troy, NY

Activities and Interests

Charity Red Cross of Greater New York - Field communications and logistics volunteer
Zombie Squad - New York Chapter Treasurer
Computing New York Enterprise Windows Users Group - Executive Committee
Member of the SharePoint and Exchange User Groups

Theater AYQ (Alpha Psi Omega) - National Theater Honor’s Society, Member

Technical Director, RPI Players Executive Committee - In charge of all aspects of technical
theater including management of all technical committees



